MOBILE HOME OWNERS AND RENTERS
YOUR RIGHTS!

	What’s the Problem?


	Who You Should Contact
	What They Will Do
	What Are the Consequences?



	Faulty Furnace

Plumbing Problems

Electrical Problems

Building Violations 

Ventilation Problems
	Pueblo Regional Building Department
316 W 15th St
Pueblo, CO 81003-2750
(719) 543-0002
	First, you should advise the landlord of the problem(s) and demand that they take care of them.  If the landlord is not responsive, you need to file a written complaint with Pueblo Regional Building.  The Regional Building Department will inspect the property.  They will send a certified letter to the owner of the property. They have a certain number of days to have the repairs made by licensed contractor.  
	If repairs are not completed (usually within 30 days unless it’s a life threatening violation), the unit will be posted as uninhabitable and you will need to vacate immediately.  

	Faulty Furnace

Insect Infestations

Rodent Infestations

Sanitation Issues

Lack of Water

Backed up Sewer

Broken Windows

Holes in the Wall

Improper maintenance issues or other housing violations
	Chad Wolgram

Pueblo City-County Health Department

101 W. 9th Street

Pueblo, CO  81003

(719) 583-4307


	Call or File a written complaint with the Health Department.  Enforces the residential housing code.
	If repairs are minor and do not pose a health hazard, the health department will take the owner to court.

If repairs are life-threatening and are not completed (within the given timeframe), the unit will be posted as uninhabitable and you will need to vacate immediately. 
 

	You feel that you have been discriminated against because of your race, national origin, familial status or religion.


	Department of Housing and Urban Development
1670 Broadway, 25th Floor
Denver, CO 80202

(303) 672-5440

Or 

The Colorado Civil Rights Division

1560 Broadway #1050, Denver, CO 80202   

303-894-2997
	HUD laws allow a tenant to file a complaint against his/her landlord for violating HUD tenants' rights statutes. HUD can levy fines against landlords who do not follow tenants' rights statutes. Additionally, HUD can ban noncompliant landlords who provide federal low-income housing from doing business with the federal government in the future. 
If you choose to file a complaint with the Colorado Civil Rights Division, protected classes include discrimination based on sex, disability, marital status, creed, ancestry, and sexual orientation under the Colorado Fair Housing Act.
	

	You need help weatherizing your home.
	Pueblo County Department of Housing & Human Services

2631 E. 4th St
Pueblo, CO 81001
(719) 583-6110
	In order to qualify for services, you must have an income less than:

Family Size

Annual Gross Income

1

$16,613

2

$22,422 

3

$28,231 

4

$34,040 

5

$39,849 

6

$45,658 

OR

If you have received Medicaid, LEAP, TANF, SSI, OAP or AND in the past 12 months, you can qualify for assistance.

	

	If you are homeless or at eminent risk of becoming homeless.
	Posada

1008 N. Grand Avenue

Pueblo, CO  81003

(719) 545-8776


	Provide immediate shelter and services for families with children, Veterans, and people with disabilities.  Posada also provides medical respite shelter.  Posada has longer term housing programs for people who qualify.

	Posada’s services are confidential.

	You face losing your mobile home due to nonpayment of taxes or you are unable to get the mobile home title in your name.
	Pueblo County Treasurer’s Office
215 W. 10th Street

Pueblo, CO  81003

(719) 583-6683
	When someone purchases a mobile home, they must take their title go to the Treasurer’s office to get a Certification of Taxes Due.  This document, along with the title, is then taken to the County Clerk’s office to complete the titling process.  When purchasing a mobile home, you should be sure to get a copy of the title – front and back.  If the individual named on the front of the title is not the person you are purchasing the mobile home from, you should be very wary of this purchase.

Tax bills go out in January – delinquent bills are sent in July.  Full payment is due each year on April 30th or you may choose first half payment by February 28th and second half payment by June 15th.   If taxes are not paid, an annual tax lien sale is held and a lien is placed against the mobile home and it is put up for auction.  The mobile home owner can lose their home one year from the date of the tax lien sale if the taxes remain outstanding.
	

	You’ve received a summons and complaint or any other notice from your landlord.
	Colorado Legal Services

1000 W 6th St
Pueblo, CO 81003-2316
(719) 545-6686


	Call Colorado Legal Services to schedule an appointment.
	

	Your landlord increases your rent without giving the required 60 days notice.
	Colorado Legal Services
1000 W 6th St
Pueblo, CO 81003-2316
(719) 545-6686
	Call Colorado Legal Services to schedule an appointment.
	

	The owner of a mobile home park or his agent charges a security deposit that is greater than the amount of one month's rent or two month's rent for multiwide units.
	Colorado Legal Services
1000 W 6th St
Pueblo, CO 81003-2316
(719) 545-6686
	Call Colorado Legal Services to schedule an appointment.
	

	Your landlord refuses to provide maintenance or upkeep on the shed that is owned by the landlord.
	Colorado Legal Services
1000 W 6th St
Pueblo, CO 81003-2316
(719) 545-6686
	Call Colorado Legal Services to schedule an appointment.
	

	Your landlord refuses to allow you to conduct renters meetings at the mobile home park’s community or recreation hall.
	Colorado Legal Services
1000 W 6th St
Pueblo, CO 81003-2316
(719) 545-6686
	Call Colorado Legal Services to schedule an appointment.
	

	You need a mediator to handle a landlord-tenant dispute
	Pueblo Human Relations Commission

200 W. B Street, Suite 234

Pueblo, CO  81003

(719) 542-0112
	Call the Pueblo Human Relations Commission to request this service.
	

	You own your mobile home and the property it sits on and you believe that because of its condition, your annual property taxes should be lowered.
	Pueblo County Assessor’s Office

215 W. 10th Street

Pueblo, CO  81003

(719) 583-6597
	The homeowner should contact the Assessor’s office and request a review or file a protest during the protest period (the month of May).  The Assessor’s office will send out an appraiser who will review the mobile home and determine if there is a condition adjustment warranted.  Note that this is a temporary adjustment based on the understanding that repairs will be made at some point in the future.
	

	You need help resolving a landlord-tenant dispute.
	Division of Housing

(303)831-1750
	In order to assist people in understanding and resolving a landlord-tenant dispute, the Department of Housing provides the following services to help individuals who cannot afford costly legal services:
• Help clarifying the questions involved in any landlord-tenant situation.
• Assist in providing basic legal information and referrals.
• Promote knowledge and awareness of the laws in the community.
• Assist in solving housing problems.
• Make referrals to agencies that provide legal and housing support.

	


